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In this guide you’ll find out what to expect as you go through our course and get acquainted with each step of the FROSIO certification process.
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STEP 1: ONLINE PREP-COURSE

This course is available in English.
The recommended level of English language comprehension is between B2 and C1, and technical jargon will be used.

The online prep-course contains 40 – 50 hours of study materials. We recommend setting apart enough time to go through all the chapters. 
You can access the course on any device and study at leisure.

Learning modules: Theory

Our online course contains animation, quizzes and numerous knowledge checks.
In the list of modules below, you will see what content you can discover in each chapter.

• The chapters can be downloaded and printed out.

• There are multiple quizzes throughout the course that will test your knowledge on previous chapters.
 In each you get 3 tries and 10 minutes to answer 10 multiple choice questions.

Quiz #1

5. Cladding and weather protection
Quiz #3

6. Installation

4. Insulation materials
Quiz #2

1. Role of the inspector

3. Drawings - reading and understanding

2. Trade theory and insulation classes

8. Requirement for execution of the work
Quiz #4

7. Paint, materials and corrosion

9. Standards
Quiz #5

10. Health, environment and safety

Documents for download Knowledge checks Animations Instructional videos i



STEP 2: LIVE WEBINARS

STEP 3: MOCK EXAM

The online learning support group is the place to ask questions, chat with fellow students and share resources. Webinar recordings will be shared 
here so you can review them later. Our instructors will also share gamified quizzes with you here, a quick and fun way to study and revise.

Membership in the group is not mandatory, but is recommended.

WhatsApp group

With the full course you get to try your hand at a mock exam made up of open-ended questions that are personally graded by PIC staff.
The result of this test remains between you and PIC – any wrong answers will not affect your final score on the FROSIO exam. Check your knowledge and 

give our trainers insight into the topics they should focus on during in-class training.

The mock exam becomes accessible 
31 days before the final FROSIO exam. 
Take the mock exam 11 days before the 
final exam to get it graded. You may fill it out 
after the deadline, but we can’t guarantee it will be checked.

You will find 
the mock exam 
on the left side of the 
online learning portal under 
“Online final exam”.

Meet your instructors for the first time in a series of weekly webinars. Each week we explore a different topic, and give you the chance to ask questions and 
learn with the group.

Did you know that most students who fail the FROSIO exam 
don’t score enough points on the theory test?
Taking the mock exam is optional, but might boost 
your chances of successful certification!

Our instructors will grade your test within 5 business days. When you receive
your results a new exam becomes available until you've tried them all out.



1. Climatic conditions 2. DFT measurement 3. Insulation materials –
samples and pictures

4. Insulation classes –
drawings, 9 Norsok classes

5. Accessories –
samples

6. Cladding inspection –
pictures, general view of pipelines
and equipment

7. Penetrations –
pictures and a representative
sample

8. Cladding materials –
samples, recognize common
claddings

 9. Cladding installation flaws  – 
name flaws and defects presented
on pictures

10. Insulation installation –
pictures, comments on installation
of insulation

11. Paint defects station 12. Corrosion types station

Theoretical exam:
• You will have 4 hours to answer a set of around 80 questions, 

totalling 150 points.
• During this test, you will not have access to the 

standards referenced in the study materials.

STEP 4: CLASSROOM LEARNING AND PRACTICAL EXERCISE

FROSIO EXAM
The last day of the course is reserved for the FROSIO exam. The exam is done in the classroom, where students get the chance to showcase their skills and 
knowledge in a theoretical and a practical examination.

Validity:

Your results remain 
valid for a period of 

5 years. If needed, you 
may retake the whole or a 

part of the exam in that time.

If scheduling a re-exam, choose the location that suits you best and
join us on exam day.

If you need a refresher, you can register to re-attend the online course or in-class training.

Whatever the outcome, you will keep access to the online learning portal for another 6 months after the exam date!

Once you reach the exam, FROSIO takes over. They will keep in touch with 
you directly with information on your exam results and FROSIO 

certificate. Typically, FROSIO will inform you of your 
exam results within a month from the 

exam date.

What if you fail the exam?

…But you were on the edge of 

passing, and you are certain that you 

had the correct answers to those deciding 

questions? If you have genuine doubts about your 

exam results, FROSIO can review them again. For exact 

understanding of this process please review the FROSIO 

curriculum or contact the FROSIO organization

To become 
FROSIO certified, 

you must acquire 
2/3 of the points in both the 

theoretical and practical exam.

Number of points needed to pass:
Theoretical: 100 out of 150

Practical: 32 out of 48

Practical exam:
• You will have 4 hours to complete exercises at 12 practical 
stations, and answer 40 questions, worth 48 points.
• If it is required for completion of an assignment, during this part 
of the exam you will have the relevant standards available for 
your reference.

Learning modules: Practical
Each day in class is dedicated to lectures on key 
theoretical topics, practical exercise and 
reviewing the results of these exercises.

Once you join us in class you’ll have 
a chance to practice your 
skill on 12 practical 
stations. 

Some of the 
stations contain 

physical samples while 
others contain photographs 

– but only in those cases where the 
FROSIO exam uses photographs.

GOOD LUCK!

2024

Still have questions? Take a look at our FAQ page, the answers might be there: https://www.frosio.education/en/faq/


